
Level 2 Award in 
Understanding Health 

Improvement



Learning Outcomes

1. Know how inequalities in health may develop and what 

the current policies are for addressing these

2. Understand how effective communication can support 

health messages

3. Know how to promote improvements in health and 

well-being to individuals

4. Understand the impact of change on improving an 

individual’s health and well-being



Learning outcome 1

Know how inequalities in health may develop and what the 

current policies are for addressing these, by being able to:

1.1 Give an example of health inequality, its effects and 

possible impact on local communities

1.2 Identify the factors leading to health inequalities

1.3 Outline the policies and methodologies for 

reducing inequalities in health 



1.1 Examples of health inequalities



1.2 Factors leading to health inequalities

Dahlgren and Whitehead Model 1991



1.3 Policies and methodologies for 

reducing health inequalities



Activity……

1. How would you define “Health Inequality”?

2. Give examples of how you would find data about levels 

of health inequalities in your area.

3. Provide five examples of factors which can lead to 

health inequalities.

4. Provide three examples of national policies or 

guidelines which aim to reduce health inequalities. 



Learning outcome 2

Understand how effective communication can support 

health messages, by being able to:

2.1 Identify the communication skills that are 

effective in communicating health messages

2.2 Identify barriers to communication that may 

affect the understanding of health messages and 

strategies for overcoming these

2.3 State the role of effective communication in the 

promotion of health messages



2.1 Methods of effective communication

Words 
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Albert Mehrabian Model



Culture Illness

2.2 Barriers to communication
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2.3 Role of effective communication



Activity…..

1. Provide examples of “open questions” and “closed  
questions”. How can each of these question types be 
used in effective communication?

2. State five barriers to communication that can affect the 
understanding of health messages. How can these 
barriers be overcome?

3. Outline the characteristics of “brief advice” and “brief 
interventions”, including examples of situations when 
each of these approaches is more appropriate.



Learning outcome 3

Know how to promote improvements in health and well-
being to individuals, by being able to:

3.1 Give the western scientific model and World 
Health Organisation definitions of the term 
‘health and well-being’

3.2 Identify positive and negative influences on 
health and well-being 

3.3 Give an example of an approach to the promotion of 
health and well-being

3.4 Identify resources that can be used for promoting 
health and well-being

3.5 State how individuals can promote health and well-
being



We

3.1 Definitions of health and wellbeing

Western Scientific Model of Health: 

“Health is the absence of disease or 

illness”.



3.2 Positive and negative influences on 

health and wellbeing



3.2 Positive and negative influences on 

health and wellbeing



3.3 Approaches to promotion of health 

and wellbeing



3.4 Resources

http://www.nhs.uk/LiveWell/Pages/Livewellhub.aspx


3.5 Role of individuals

Care navigators

Health and Wellbeing Coaches

Social Prescribing Link Workers



Activity….

1. Describe both the western scientific model and the 

World Health Organisation definitions of “health”.

2. Identify three positive and three negative influences on 

an individual’s health and wellbeing.

3. Describe the MECC approach to behaviour change.



Learning outcome 4

Understand the impact of change on improving an 

individual’s health and well-being, by being able to:

4.1 Give an example of behaviour change that can 

improve an individual’s health and well-being

4.2 Outline how individuals can be encouraged to 

change their behaviour

4.3 Identify positive and negative influences on 

behaviour change



4.1 How behaviour change can improve an 

individual’s health and wellbeing



4.2 How individuals can be encouraged to 

change their behaviour



4.3 Positive and negative influences on 

behaviour change

Attitudes

Values

Beliefs



Activity….

1. Describe the SMART goals a person could set to help 

them to increase their levels of physical activity. 

2. Describe the factors which might motivate a person to 

eat a healthier diet. 



Summary
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