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Assessment
Assessment of candidates is the process of determining whether or not the candidates have achieved a specified level of performance or ability, ie. that they have achieved the learning outcomes of the unit or units of a qualification. This may involve formal examinations and assignments which are conducted to a specific timetable and are usually used to assess knowledge and understanding. In the case of the assessment of practical activities or tasks assessment may involve a range of methods designed to provide evidence that the candidates have achieved the required standard or criteria. 

For regulated qualifications, candidates are required to pass units in order to obtain the qualification. The particular units that a candidate has to pass are specified by the Awarding Organisation that confers the qualification. Some qualifications may be obtained by passing just one unit, other qualifications may require ten or more units to be achieved.

In order for a candidate to pass a unit, he or she must satisfy the Awarding Organisation that they have achieved the learning outcomes for that unit. Learning outcomes state what a candidate should know, understand or be able to do. In order to achieve the learning outcome, candidates must meet the assessment criteria specified for that particular learning outcome.  Assessment criteria specify the standard a candidate is expected to meet and make clear what the candidate needs to be able to demonstrate in order to achieve the learning outcome. 

For example, if a learning outcome stated: The learner is able to turn a motor vehicle 180°on a public road,

the assessment criteria might be:

1. Check that it is safe to move the vehicle before starting manoeuvres

2. Use the vehicle’s controls appropriately to manoeuvre the vehicle through 180°.

3. Ensure the safety of pedestrians and other road users by monitoring the position of these in relation to the position of the vehicle 

4. Maintain a speed whilst moving that is consistent with the road conditions and ensures the safety of the driver, other road users, pedestrians and the vehicle.

An assessment must provide candidates with the opportunity to demonstrate that they can meet some or all of the learning outcomes for a unit. Depending on the requirements of the units in a qualification, an assessment might provide an opportunity for candidates to meet some or all of the learning outcomes and assessment criteria for more than one unit.

For the assessment of knowledge and understanding, suitable assessments could include the use of workbooks, reports, written or verbal responses to questions, surveys and presentations. Assessment of practical activities could include Observation, peer assessment, self assessment, and production of materials or artefacts. For some forms of assessment a combination of methods will be required to enable the candidate to provide evidence that they meet the learning outcomes and assessment criteria for a unit. 

The assessors’ role is to determine (if not specified by the Awarding Organisation) an assessment method   that is valid (relevant to the assessment criteria) and how it can be used to obtain evidence that the candidate has met the assessment criteria and achieved the learning outcomes. The assessor has to judge whether or not the evidence presented is authentic (relating to the candidate), current and sufficient. 

It is unlikely that a candidate would be able to demonstrate achievement of a learning outcome or unit on evidence obtained solely by an assessment method such as Observation, self assessment or peer assessment. For assessment of practical activities a combination of these methods may be required to produce sufficient evidence of attainment. It is also important to note that a candidate must achieve all of the assessment criteria and learning outcomes of a unit to be awarded that unit. 

Evidence of Assessment
Where some or all of the assessment for a qualification is carried out by a centre the Awarding Organisation will appoint an External Verifier (EV). Their role is that of quality assurance, to scrutinise the judgements made by the assessor and confirm that the judgements made are appropriate. The assessor therefore has to provide the EV with evidence of assessment which will demonstrate to the EV how the assessor reached their judgement on a particular candidate, the evidence of assessment should enable the EV to reach the same judgement as the assessor.

In many cases the assignments carried out by candidates will provide their own evidence of assessment. For example a completed workbook, a written report or a finished product such as a piece of metalwork or painting will provide the same evidence of achievement to the EV as the assessor.

However, not all assessments would automatically provide evidence of assessment. For example, during an assessment the assessor might use a tool such as a checklist and their judgement and experience to determine whether or not a candidate has met the assessment criteria. Although this will enable the assessor to satisfy him / herself whether or not the candidate has achieved a particular learning outcome or unit, it will not be sufficient to satisfy the EV that the learning outcomes or units have been achieved as no evidence of assessment has been produced.
The check-list on its own is not evidence of assessment since it gives no information about why a particular box may have been ticked. The check-list should include or be accompanied by a commentary to provide detail and explain why the assessor believes that the learning outcome or specific assessment criteria have been achieved. Other evidence may also be required, for example if the check-list was used to assess the ability of a candidate to give a presentation the EV might also expect to see any script or power-point presentation used by the candidate in their presentation, copies of any hand-outs issued and possibly feedback from peers.

If the EV is unable to see, from the evidence of assessment presented, why an assessor made a particular decision about a candidate he/she will be unable to verify any achievement and will probably request additional evidence of assessment from the centre.
Portfolio of Evidence

Evidence of achievement and evidence of assessment for all of the learning outcomes and units for a particular qualification need to be combined into a portfolio of evidence for submission to the EV. The construction of this portfolio, how the candidate can provide evidence that he / she has achieved the various learning outcomes, how the assessor can provide evidence that his / her judgements are correct, all need careful planning by both the candidate and assessor. Portfolios should provide evidence of a balance of assessment methods. The evidence presented should be cross-referenced to the specific assessment criteria and learning outcomes for the qualification units. For RSPH qualifications this can be achieved by use of the Candidate Assessment Summary Forms for the qualification obtainable from the Centre Resources area of the RSPH web-site.
Assessment Planning

Assessment of candidates may require a range of activities in order to provide evidence of achievement for the candidate to present to the assessor, and evidence of assessment for the assessor to present to the external verifier. 

The assessment process therefore has to be planned carefully in order to ensure that the candidate can achieve all of the learning outcomes of the units in the qualification being taken, and that the evidence provided is able to be verified.

Candidates need to know what evidence the assessor will be looking for in advance of any assessment. This will normally be provided by the Assignment Brief but it would also be valuable for the assessment requirements to be discussed in advance, either with individual candidates or with a group of candidates, this will enable the candidates to clarify what is expected of them in order to achieve a learning outcome or unit. 

A single-unit qualification with few learning outcomes will not have a complex assessment process. But if a qualification has a number of units it would be advantageous to produce an assessment plan for the whole qualification. This will also enable identification of opportunities for assessments for one unit to provide evidence for a different unit.

A pro-forma that can be used for assessment planning is shown below. Care should be taken to ensure that the assessment plan includes all of the assessment criteria for all of the learning outcomes of a unit. 

 [image: image1.png]RSPH

ROYAL SOCIETY FOR PUBLIC HEALTH




Assessment Plan
Unit / Qualification
	Evidence to be obtained
	Assessment Activity / Task
	Learning Outcome / Assessment Criterion
	Assessment /

Submission Date

	 
	 

 
	 
	

	 
	 

 
	 
	

	 
	 

 
	 
	

	 
	 

 
	 
	

	 
	 

 
	 
	

	 
	 

 
	 
	

	 
	 

 
	 
	

	 
	 

 
	 
	

	 
	 

 
	 
	


 

Assignment Briefs
An assignment brief is used to inform the candidate of what they need to do in order to meet the learning outcomes for a unit. 

Assignment briefs can come in a number of different forms, but they all must:

· provide information about what the candidate has to do (what tasks have to be carried out)

· tell the candidate how they will be assessed

· state when the tasks should be completed (submission deadlines).

The tasks set out what the candidate has to do in order to meet a specific assessment criterion or set of criteria and the type of evidence that needs to be produced to provide evidence that the criteria have been met. The amount of detail provided in setting out the tasks may be dependent on the level of the unit being taken or the specific assessment criteria being assessed. For example a candidate at level 4 might be expected to require less guidance than a candidate at level 2; an assessment criterion that states ‘use three different types of joint to safely join together two pieces of wood’ may appear self evident with respect to what the candidate has to do, but the task may detail the construction of a particular product which enables the candidate to demonstrate the criterion.

The tasks should be cross-referenced to the specific assessment criteria that are being covered by the assignment. This could be (for example) by showing the assessment criteria number directly after the set of instructions for the task, or have the tasks set out in tabular form with the assessment criterion in the column adjacent to the instructions. If the assessment criteria are only referred to by their number in the unit candidates must have access to the unit, or the assessment criteria should be listed in full as an appendix to the assignment brief.

Candidates need to know how they will be assessed, and this should be detailed on the assignment brief. For example: ‘This assignment will be assessed by a written report to include the following headings.....’ or ‘This assignment will be assessed by tutor Observation of work in progress and the quality of the completed item of work’. If different assessment criteria covered by the assignment are to be assessed by different methods this should be indicated on the assignment brief. Guidance may also be required on word count, presentation, number of items of evidence required, etc. NB criteria such as word length and presentation should only be used for guidance to help the candidate understand what is required by the assessment, they should not be used to judge the candidates’ achievement of the learning outcome unless the assessment criteria set out in the unit by the Awarding Organisation specifies this.

Group / Project Work
Group work may be a requirement for units involving working as part of a team or leadership skills. Groups of candidates might also work together to give a presentation or performance, take part in a discussion or to make a fairly complex or detailed product.

For this type of work, the assessor must clearly identify what the individual requirements of the candidates are as part of the group, and how individual contributions to the group effort will be assessed and differentiated. Candidates should be provided with this information in advance, as part of the Assignment Brief. If the assessment is graded it will be extremely unlikely that a common grade is awarded to all members of the group, if the assessment is simply Pass / Fail or Met / Not Met it should be possible for some members of the group to fail or not meet the criteria even if the overall work of the group is successful.

Assessment evidence obtained during group work should, as with all evidence of assessment, be mapped against the assessment criteria and sufficiently detailed for the External Verifier (EV) to be confident of an assessor’s judgement. Suitable evidence for group / project work could include Observation, Questioning, peer assessment and self assessment.
Peer Assessment

If peer assessment is to be used this should not be the only assessment method adopted. The peer assessments should be confidential and produced to a common format that has been explained to the candidates in advance. A common format will enable the assessor to ‘total’ the peer assessments for each candidate. Candidates can be asked to assess the individual contributions of their peers to the group work overall as well as more specific assessment criteria. A simple method would be to ask candidates to rank the contribution of their peers in order (candidates could also be asked to include themselves in the ranking).

Self Assessment

As well as contributing to evidence of assessment, adopting self assessment can enable candidates to take responsibility for their own learning and be more critical of their achievement. Self assessment can use the same methods used in peer assessment, candidates can be asked to write a reflective evaluation, or develop an action plan relating to how their performance and the performance of the group can be improved.  

For both peer assessment and self assessment, the assessor can use Questioning to determine why a candidate gave a particular mark / rank order to their peers or why he / she thought they themselves had performed well or badly in a group activity.
Observation

Observation by an assessor is a key piece of evidence. Direct observation of the candidate carrying out a specific activity or task by an assessor will ensure that the evidence is current and authentic. In the centre, observation is a useful tool for the assessment of, for example, presentations, how a candidate interacts with their peers, interviewing skills, working safely, manual handling and correct use of equipment.

It is important that the assessor records what they see. No evidence of assessment is provided by a statement such as “I observed Fred correctly lifting and carrying a load”. The assessor should break the task down and record exactly what is seen to enable the external verifier (EV) to confirm the assessor’s judgement concerning achievement of the assessment criteria.

The learning outcomes and assessment criteria for which the Observation provides evidence of attainment should be recorded and linked to the account of the Observation (eg in a margin provided for this purpose on the report form). This ensures that the learning outcomes and assessment criteria are related to what has been observed. 

The context and objectives of an Observation are important and should be noted at the beginning of the observation record. This will help the external verifier decide if the observation record provides relevant evidence of attainment.
A check-list would be a useful tool to record achievement during an Observation, but this by itself is not evidence of assessment. Evidence would be provided by brief accounts of what was observed for each of the items on the check-list, and an explanation for recording the item as being achieved satisfactorily.

Questioning could be used during the Observation (dependent on what is being observed) to seek more in-depth understanding or clarification. After the Observation any supplementary questions that are necessary to make sure that the candidate understands the task he/she has been observed carrying out should be asked. Details of these questions and the candidate’s responses must be recorded if they are to provide evidence of assessment.

The assessor should always make sure the candidate is given feedback and that any other assessment requirements are agreed, especially if a further Observation is needed. Further observations may be necessary due to the assessment requirements of the Awarding Organisation, because the observed activities did not provide enough evidence for all the learning outcomes / assessment criteria wanted or because on the occasion of the Observation the candidate did not meet the required standard. This may require a specific task to be repeated by the candidate.
If possible any product created during the activity observed should be included as evidence, or photos or video of the product could be taken during the Observation. If the Observation was of a presentation additional evidence could include the script used for the presentation, power-point slides and hand-outs.
Observation records should be produced in a template that has space for recording the learning outcomes and assessment criteria for which evidence is provided (and also units if the observation provides evidence across more than one unit) and an area for signatures of the assessor and candidate. There should be sufficient detail in the record to enable the EV to determine that the assessment decisions are valid (NB detail need not mean length). 
Questioning
Questions are used to: 


· establish a candidate’s Knowledge and Understanding 

· clarify something 

· find out how candidates would have dealt with an unexpected event 
and form an important part of candidate Observation.

Questions can also be asked to determine the extent of a candidate’s contribution to a Group Activity. 

There are many types of questions: 
	Closed
	Yes/No responses

	Open
	More than one word answers. Responses to “Why?”, “How?”, “Who?” etc

	Follow up
	To seek more depth or to confirm competence

	Hypothetical
	“What ifs?”


Questioning should arise naturally during an Observation if the purpose of the Observation is to watch and assess a candidate carrying out a task. If the Observation is part of the assessment of a presentation or group discussion the questioning should be left to the end (unless the questions are designed to bring a discussion ‘back on track’). 

If the end-result of an assessment is a particular product, questioning can be used to determine why a particular approach was adopted, or if there were any difficulties or problems that had to be overcome in the making of the product.

Whenever questions are asked the candidate’s response (and the question asked) must be documented. Statements such as “The candidate was asked questions relating to ........ and gave appropriate answers” will not provide evidence of assessment for the External Verifier. 
Records of questions asked and the candidate’s responses could be entered in a Question record form that has space for recording the learning outcomes and assessment criteria for which the questions and answers provide evidence. If the questioning is to form part of a specified assignment or activity it may be possible to enter the questions on the form in advance of the activity, it might also be possible to enter a range of possible answers so that the assessor just has to place a tick against the answer that is closest to the actual response; space should be allowed to enter an answer that does not easily fit the expected responses. This approach will enable uniformity of assessment if a number of different assessors are used. Assessors should have the option of asking supplementary questions so space should be allowed for this.
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Candidate Observation Form

Qualification Title

Unit 

Candidate Name



Assessment Form Reference No.








	Description of Activity Observed

	

	Observations
	LO / AC

	
	

	Additional supporting evidence

	

	Comments / Feedback

	

	Signatures
	Date

	Assessor

Candidate


	


How to complete this form
	Qualification Title
	The name of the qualification to which this assessment relates should be entered here.

	Unit
	The name(s) of the unit(s) to which this assessment relates should be entered here.

	Candidate Name
	The name of the candidate as it will appear on any certificate issued by RSPH should be entered here.

	Assessment form reference no.
	The number entered here should facilitate an audit trail of candidate evidence and should be entered into the Candidate Assessment Summary Form against the relevant learning outcome and assessment criteria.

	Description of activity observed
	A brief description of the activity should be entered here which should outline the context and objectives of the activity.

	Observation
	This section of the form should contain a detailed account of the observations made and could also include an account of any questions asked and the candidate response. If a check-list is used this could be incorporated into this section, with a space after each point of the check-list (or at the end) for observations. If this observation is available in another format, such as a video or audio recording, reference to this should be entered here.

	LO / AC
	The learning outcome(s) or assessment criteria which are covered by the activity should be entered here, on the same line as the relevant section of the observation.

	Additional supporting evidence
	Any additional supporting evidence mentioned in the observation section should be referenced here, such as finished work product, power-point presentation, hand-outs etc. If a check-list is used this could also be referenced in this section rather than the observation section.

	Comments / Feedback
	The assessor should use this section to provide feedback to the candidate and indicate how the observation provided evidence of achievement for the learning outcome(s) and assessment criteria. 

	Signatures
	This section must be signed and dated by the assessor and candidate to confirm that the evidence is a true and accurate account
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Question Record Form

Qualification Title

Unit 

Candidate Name



Assessment Form Reference No.








	Description of Activity 

	

	Assessor Questions
	Candidate Response

	
	

	LO/AC

	

	Comments / Feedback

	

	Signatures
	Date

	Assessor

Candidate


	


How to complete this form
	Qualification Title
	The name of the qualification to which this assessment relates should be entered here.

	Unit
	The name(s) of the unit(s) to which this assessment relates should be entered here.

	Candidate Name
	The name of the candidate as it will appear on any certificate issued by RSPH should be entered here.

	Assessment form reference no.
	The number entered here should facilitate an audit trail of candidate evidence and should be entered into the Candidate Assessment Summary Form against the relevant learning outcome and assessment criteria.

	Description of activity 
	A brief description of the activity should be entered here which should outline the context and objectives of the activity.

	Assessor Questions / Candidate Responses
	These sections of the form should contain the record of the questions asked and the candidate responses. If this information is available in another format, such as an audio recording, reference to this should be entered here.

	LO / AC
	The learning outcome(s) or assessment criteria which are covered by the activity should be entered here.

	Comments / Feedback
	The assessor should use this section to provide feedback to the candidate and indicate how the questioning and responses provided evidence of achievement for the learning outcome(s) and assessment criteria. 

	Signatures
	This section must be signed and dated by the assessor and candidate to confirm that the evidence is a true and accurate account
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