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Learner Assessment Summary Form
RSPH Level 2 Certificate in Physical Activity and Health Improvement

Unit 6:  Know how to support clients who take part in exercise and physical activity
	Learning Outcome/Assessment Criteria
	Evidence for Achievement1
	Assessor Decision2

	
	
	

	Know how to provide a good service to clients and work effectively with them
	
	

	
	
	

	The requirements for good customer service 
	
	

	The importance of effective working relationships 
	
	

	The role of good communication skills as part of customer service 
	
	

	How to obtain information to meet customer requirements 
	
	

	
	
	

	Understand how to support clients in their exercise / physical activity programmes
	
	

	
	
	

	The barriers to exercise  / physical activity that may be experienced by clients and how to overcome them 
	
	

	How to strengthen motivation and adherence with respect to physical activity and exercise 
	
	

	How a behaviour change approach can assist motivation and adherence with respect to physical activity and exercise 
	
	


Award of unit / qualification recommended:

	
	YES / NO
	Name
	Signature
	Date

	
	
	
	
	

	Assessor
	
	
	
	

	Internal Verifier
	
	
	
	


1. Use this column to signpost the relevant evidence in the portfolio.
2. The assessor should tick this box if he/she believes the assessment criterion / learning outcome has been met.
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