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Candidate Assessment Summary Form
Level 3 Certificate/Diploma in Health and Wellbeing Improvement 
Unit 6 Conduct motivational consultations
	Learning Outcome/Assessment Criteria
	Evidence for Achievement1
	Assessor Decision2

	
	
	

	Carry out initial consultations with individuals
	
	

	Establish a positive environment to enable rapport to be built.
	
	

	Explore with the individuals their understanding of the purpose of the consultation and gain their consent.
	
	

	Adopt a holistic approach to the individuals’ situations
	
	

	Follow local arrangements and procedures for an initial consultation and provide assurances with respect to confidentiality.
	
	

	Describe the ethical tensions that might arise when carrying out consultations
	
	

	
	
	

	Demonstrate how to support individuals to identify key priorities for their health and wellbeing
	
	

	Determine the perception of individuals of their ability to make changes in their life
	
	

	Explore with the individuals the main influences on their choices, behaviours and decision making
	
	

	Use a person centred approach to provide information on TWO areas where the individuals wish to take action
	
	

	Support individuals to identity priorities for action or change and set SMART goals to achieve this
	
	

	
	
	

	Demonstrate how to explore with individuals their readiness and commitment to take action or make changes:
	
	

	Enable individuals to explore their readiness to make changes or take action
	
	

	Enhance the motivation of individuals to take greater control of aspects of their life and / or behaviours
	
	

	Identify the  barriers and facilitators of individuals to taking action 
	
	

	Explain how resistance to change could be overcome
	
	

	Agree a course of action with individuals
	
	

	
	
	

	Carry out development of client-led action plans with individuals
	
	

	Facilitate the development of joint action plans for individuals that use SMART objectives
	
	

	Explain how a session could be concluded
	
	

	Explain how individuals could be referred to other local services that will support their action plans
	
	

	
	
	

	Carry out action plan reviews with individuals
	
	

	Review the progress of individuals against their goals
	
	

	Identify with individuals any lack of progress and the reasons for this
	
	

	Develop with individuals an approach for resuming progress
	
	

	Agree a revised action plan with individuals
	
	


Award of unit recommended:

	
	YES / NO
	Name
	Signature
	Date

	
	
	
	
	

	Assessor
	
	
	
	

	Internal Verifier
	
	
	
	


1. Use this column to signpost the relevant evidence in the portfolio.

2. The assessor should tick this box if he/she believes the assessment criterion / learning outcome has been met.
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